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This . Questlon Paper cons1sts of three questmns and all questlons are
compulsory
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' Marks for each (Sluestion have been indiéated on the right-hand. margin.
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_There is no internal ch01ce in Questmn No. 1. Remalmng questmns carry internal
, ch01ce '
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The first question is of short-answer type consisting of 15 compulsory questlons
Each one is to be answered in 1 or 2 lines. For Questlon No. 2 word 11m1t is
150 words ‘

5. ol wee-dmT @ T 3, I UIed I H

‘Wherever word limit has been given, it must be adhered to.

6. -Wé?agaﬂﬁm%wwﬂ%!@m%ﬁﬁa wﬁ%waﬁaﬁm@m
o o = i o TE ¥ IW A T '

Question should be answered exactly in the order in which they appear in the
question paper. Answer to the various parts of the same question should be
written together compulsorily and no answer of the other ‘question should be |

inserted betwe¢n them.

7. aﬁmwﬁmmﬁﬁéwmamwsﬁgﬁa @ v ¥ fed aon s
wﬁ@aﬁsﬁmaﬁmwml

In case there is any error of prmtmg or factual nature, then out of the Hmd1 and
English versions of the question, the English version will be treated as standard.
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Give answers of the following short answer-type. questions in I or 2 lines
each : -

() % RIET H WS o qe woense |

Explain the meaning of integrity in public administration.

(b) W A A ARG §a H SR w27

- What is the basis of public utility services in public administration?

© s et % @ % w0 d ;mm’%mwmﬁ%?

What do you understand by ‘conscience’ as source of ethical guidance?

(d) TE F FER dF @il wnl w £ 3g@ Hi)

What are the three golden paths according to Buddha? Point out.

(o) vt % g wy g e A & et B e g B

Point out any six vows out of the eleven vows told by Gandhiji.
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Name the authors of the following béoks :
(i) THARGHE
Ramcharitmanas
(i) 1o Rfers s a9
The Religion of Man |
(iii) € I5F feargd

The Life Divine

aﬁrm%ﬁa“réwwﬁq%\l?

Who were the two founders of Brahma Samaj?

A et W fraegar’ & ord AR

Explain the meaning of ‘impartiality’ in public service.

STt w3 Fies % w9 Ry W TR B

Define ‘aptitude’ as an internal attitude determinant.

aw d ¥ G B e B AR

Clarify the role of ‘intelligence’ in public service.
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f\_ _ T Explain the place of ‘beliefs’ in attitudinal éha.nge. o
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3 .
{ _ ' What do you understand by télie;rence?l o
(m) e T TR W & w éi’a"-%l” W R R e A
: ' “Pubhc admm1strat1on 1s an agent of social . changé ? Explam th1s

Ee . ‘statement.

-

~ . Clarify thep‘urport of Benami Sémpatti (propexjt_y) in India.
N
* (0) meﬁﬁﬁ@mmwmnwﬁrﬁm 2005%&%%@%&
ﬁ?ﬁ et ﬁ usm HF ﬁm ATHRY %?
4 | Accordmg to the nght to Informatxon Act 2005 under the normal
: cxrcumstances in how. many days the pubhc mformatlon officer is-
obliged to prov1de information?
; , . ’ ’ . N i ) ) ' . . ’
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Write the answer of any ﬁfteén questions from the following. Each an§wer
should be limited up to 150 words : ,

(@) @ dEE A e AR % g yauE w1 R S

Analyze the main provisions of the code of conduct for civil servants.

)t e s e & ohe s A i1 7w e Y f A

“Administration is a moral act and the administrator is a moral »égent.”

Discuss this statement.

() & g sin a5 e deed o § e ik e 6 e T e o)’ $o THo
TR B T R w1 T dae % derrert % aigie § e il

“l slept and dreamt -thétvlife was beauty. I woke and found that life was
duty.” Elucidate E. S. Hooper’s couplet in respect of duty of civil

servants.

(q)>aﬁmqugra°ﬁésﬁa§rﬁaﬁﬁm?ﬁ(ﬁﬂwaﬁ)aﬂaﬁaﬁﬁm

Point out five moral principles (Panchmahavratas) of Vardhamana
Mahavira. ' ' '
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(o) Wmﬁ%wﬁamﬁmémmﬁmﬁml
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T e ST T NN Ry e Iy
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AR .

L ;Wnte comments on somal consc1ousness in. the poetry of ’I‘ulamdas

RN

m tﬁaﬁr asfq %5 ﬁﬁﬁ ﬁaxﬁ s gm.

’ Throw light on the ethlcal pomts of Gandhlan phﬂosophy

@ @wmgm%ﬁwﬁwmﬁﬁm%zmaﬁmavhﬁﬁm

; Descnbe the contr1but1on of RaJa Rammohan Roy as a social reformer

’

: (h),rqﬁama%rﬁt% R ECRICICH mﬁmﬁ%ﬁam
g Wr1te comments on ‘humamsm of Rabmdranath Tagore.’ '

tos

.;(z) W%ﬁﬁwmﬁﬁm%ﬁaﬁaﬁwaﬁﬁm
Clanfy the v1ews of Ram Manohar Loh1a regardJng soc1a11sm

(]) nﬁqﬁm%ﬁmaﬁﬁq-ﬁqﬁé?ﬁéﬂ?%ﬁﬁu

.

What are the determmmg factors of att1tude formatlon? D1scuss

[P.T.O.
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Explain the concepts of stereotyping and prejudice in Indian context.

B R g & Seom o i ) Pt 0 B e 2, St e we S R
w1 o & T arer o sofa el 71 R Rmie i qon dries & g™
o 35 oTels 3 TR e S B s e |

i

“Broadly viewed motivation is the problem of determining the forces
which impel or incite all living organisms to action.” In the light of this
statement, given by famous psychologists. Boring and Lahgﬁeld, explain
the role of inspiration in changing attitude.

" (m) ?haaﬁm%aﬂmu@%wﬁmwﬁ%ﬂﬁmmml

Throw light on the importance of empathy as one of the basic values for

civil service.

() Wﬁmmﬁ%aﬁm?ﬁmﬁméauﬁrwmﬁaﬁmgﬁ@aw%l”@
Hy W feupoft faflay

“The ideal administrative expectations ensure aptitude of dedication to
public service.” Write comments on this statement.

(o) ‘méﬁmgﬁ’ﬁmwnwavhmqwsﬂ%mmzaﬁaﬁﬁm

Describe the concept of ‘emotional intelligence’ and point out its
importance.
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(v) wmug@mwaéqﬁﬁwmaﬁmlw%ug@ww%?@@
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Give a brief account of main kinds of corruption. What are the main
_ causes of corruption? Point out.

(@ mﬁﬁ%@ﬁmﬁwﬁmﬁmwaﬁﬁm

Give suggestions for prevention of ‘corruption in public life.

(1) wm%@qﬁ@wwaﬁaﬁml

Describe United Nations Convention on Corruption.

3. WeTHA W Wi fowr-asg W enenia s

Case studies based on contents of syllabus :
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First Case Study :

Subject : Predicament in Examination System

You are a Director of some State Secondary Education Board. Board

has conducted the Physics examination of class twelfth.

A week after the examina‘;i_on by some . source it comes to your
knowledge that there could have been a paper leak before the
: startmg of the examination done by a collusion of some school and
coaching centre After some prehmmary 1nvest1gat1on you -get a
conclusive proof that indeed the paper was leaked. Gradually the ‘
news ceme into pﬁblic and also was published in newspapers.

Board decided to conduct a reexamination of Physics pé.per.

Wm%qﬁﬁ@ﬁﬁrﬁam%maﬁq: )  15x2=30

Answer any two qﬁestions in the light of above mentioned case study :

(i) . - S B 3 BRI E7

What. are the reasons behind such paper leak?

(ii) 7q % 6 TEAT AT T BT W I Tl 77

What implications such incidents have on the system and students?

| '(iii) SRy ¥ w9 3 39 9 6 T Ao F T A w0 39 H AT

As a Director, what measures. would you take to prevent such

incidents from happening again?
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Second Case Study :
jSubject’: Public service and conflict of ethical values

% | A A poér aged woman abandonned by her fainily fneets her ends by

| selling ﬂowérs on a roédside shop. In spite of her circumstances she
is a very cheerful and mother-like figure. You are an SDM and
everyday you you}‘self, go to hér shop and purchase ,ﬂowers' from
her. Declaring that region as ‘No Tolerance Zone’ the DM instructs

“you to démqlish all illegal constructions as soon as possible. The
woman cries for her helplessness. By emotions, the locals too |

request you to exempt her shop.

i 39 W ¥ TRl § e Tt F sw AR | 7x5=35
v o Answer the following questions in the light of above mentioned case
study :

(1) meqﬁwﬁwiﬁ@%ﬁ?
Woul_d you éxempt the woman’s shop?
(i) mw@aaﬁﬁaﬁaﬁsﬁﬁﬁmﬂ%%ﬁﬁwwéﬁ?

In respect of their request, what wouldyou reply to the locals?
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Which values would be in question, if you decide to exempt her
shop?’ ' '

i) R T T &, AR oy e g et & Bt 9 §7

Which values would be in question, if you decide to demolish her
shop? ' ‘

() www‘f%ﬁaﬂﬁa%ﬁs‘%ﬂﬁmwméaﬁaﬁﬁm%ﬁsagw
FAAR o % HeE h G hE wdid w1 ¥ T A b Ak § A0H
’W%ﬂaﬁmmmaﬁ%ﬁm&ﬁ%wﬁ@w%

Mahatma Gandhi believed that “a nation’s greatness is measured by
how- it treats its weakest members”. On account of the given
statement, what, according to you, are the nation’s responsibilities
towards its fragile populace?

* % &

M-2018-1V/GS-4 12 .+ MM8—5125



